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INTRODUCTION

Government Websites play an important role in Information and

Services delivery to the public.

They are an important contact point that the citizens have with the

government. Good websites bring in transparency and openness

in governance.

They also contribute to enhancing the image of the Government.



INTRODUCTION

Websites that are well designed and informative allow for

transparency and efficiency in governance.

With the objective of making the Government websites a trusted

and preferred mode of obtaining information, the existing

Government of Assam websites were examined in order to obtain

a preliminary understanding.



INTRODUCTION

The analysis provided insight into several issues in the process of

development and maintenance of these websites.

The information laid out on these websites was often inaccurate and

fragmented, which resulted in a unsatisfactory user experience.

 In addition to this, the websites did not appear inter-connected as part of a

larger Government umbrella, which raised the question the reliability of the

information provided.



INTRODUCTION

On gaining a deeper understanding of the process of development, hosting

and maintenance of the Government of Assam websites, several

challenges emerged. The major among them were as follows:

Challenge 1: Information needs of users were not kept in mind during the 

development.

Challenge 2: User Experience of the websites was very low.



INTRODUCTION

Challenge 3: Department Websites existed as silos with no cross

sharing of information

Challenge 4: Website management by one or two individuals and

ignorance of department officials about their own website.

Challenge 5: Websites were hosted in private infrastructure with

non-standard domain conventions viz‘.org’, ‘.com’.



ADAPTATIONS

 It was decided to leverage on the initiatives already set in place taken by

the Government of India (GoI) for websites:

 Guidelines for Indian Government Websites (GIGW), an initiative of the Department

of Administrative Reforms (DARPG), Government of India and National Informatics

Centre(NIC).

 Open Standards based Technology stack that the Common Minimum Framework

(CMF) that NIC has developed for the Government of India Websites was considered

for the SWF Technology stack.





INSTITUTIONAL MECHANISM

 District Administration and all Departments will need to have the Website Governance

Structure established with roles and responsibilities clearly defined. Hence one Project

Steering Committee has been formed as following

 Deputy Commissioner - (Chairperson/Responsible Officer)

 ADC (eGovernance) - Addl Responsible Officer.

 Branch Officer, eDistrict - Web Information Officer.

 HODs of Division/Departments – Members

 DIO NIC - Member



INSTITUTIONAL MECHANISM

The Support Structure should have the following members:

 Website Administrator – DIO, NIC

 Master Trainer - 2 persons (other than NIC)

 Content Manager(s) – One person from every Branch/ Department



INSTITUTIONAL MECHANISM

 The team of Master Trainers and Content Managers are to make the website functional.

 Two Master Trainers are already selected.

 MTs will train the Content Managers.

 HODs of Division/Departments has to nominate one content manager for each.

 The designated Content Managers in the department will be responsible for the

creating, updating and publishing content on the website.



CONTENT MANAGERS

Every branch in a department had to be represented by a Content Manager.

 In some cases, Assistant Content Managers were also designated to

support the Content Managers.

Content Managers will write the list of Content that is generated in their unit

of work that they feel is important to be placed on the Website.



CONTENT MANAGERS

Website Content has to be continuously updated and maintained.

Having Content Managers identified from all sections of the department

was with the objective of ensuring that the content from all areas of work

within the department are covered.

The designated Content Managers are to be made responsible for the

accuracy, timeliness and quality of the content that they upload on the

website.



CONTENT MANAGERS

Content will have to go through a workflow of process before it is

published on the website.

The basic Content Workflow comprises of the following stages:

Content Creation, Moderation (Review), Publishing and Archiving.

The moderation and approval could be multilevel and is role

based.



CONTENT MANAGERS



CONTENT MANAGERS
Content Managers will be those personnel in the department and its

organisations directly dealing with the subject matters and can identify the

content of their respective work allocated.

Rank is not the criteria for selecting Content managers. They could be

Asstt. Commissioner, Section Superintendent, Assistants, etc.

Content Managers need not have IT skill sets. They should be able to

identify and provide the important and relevant content of their line of work

for the website.



CONTENT MANAGERS

For uploading content on the website, training will be

provided.

Roles and responsibilities of Content Managers

 To identify the content in their respective unit.

Classify the content into categories.

Convert the Content into format that is ready for uploading onto the

website.

 Uploading Content as per their responsibility.



MORE THAN 210 DEPARTMENTS 

https://finance.assam.gov.in/

https://sad.assam.gov.in/

https://personnel.assam.gov.in/

https://agri-horti.assam.gov.in/

https://excise.assam.gov.in/

https://pnrd.assam.gov.in/

https://finance.assam.gov.in/
https://sad.assam.gov.in/
https://personnel.assam.gov.in/
https://agri-horti.assam.gov.in/
https://excise.assam.gov.in/
https://pnrd.assam.gov.in/
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RIGHT MENU

1. Citizen Charter

2. Budget

3. Tenders

4. RTI

5. Events

6. eDistrict

7. District Location Map

8. Grievance Redressal

9. Media Gallery

10.Important Links



How Do I
 Apply Character verification 

 Apply for NOC for Oil Depot

 Apply for NOC for Explosive License

 Apply for Verification Roll of character and 
antecedents

 Apply for Income Certificate

 Apply for Jamabondi Certificate 

 Apply for Land Possession Certificate

 Apply for Solvency Certificate

 Apply for  certified copy of Trace Map

 Apply for Partition/mutation

 Apply for caste certificate

 Apply for Land valuation

 Apply for Non-creamy layer certificate

 Apply for Certificate for next of kin

 Apply for Certified copy of various deeds

Å Apply for PRC 

Å Apply for NOK

Å Apply for Arm Licence

Å Apply for Delayed Birth Certificate 

Å Apply for Delayed Death Certificate

Å Apply for Certified copy of E-Roll

Å Apply for holding public functions/rally etc.

Å Apply for Bakijai Clearance Certificate

Å Apply for Land Sale Permission

Å Apply for Ration Card

Å Apply for Driving License

Å Register in Employment Exchange

Å View status of eDistrict petition

Å Enrol my name in Voter list

Å Register my Property

Å Search for Registered deeds

Å Register as a blood donor

 Search for my name in voter list



Do you want to know More about

 Inspectors & Sub-Inspectors of Food, Civil &                                                                                             

Consumer affairs 

Å NFSA Beneficiary list

Å List of Fair Price Shops

Å Kerosene supply in your area

Å Market Price & stock of Essential Items        

Å NFSA Rice Allocation                                           

Å SK Oil Allotment                                              

Å Date wise Kerosene Distribution

 Prohibitory order under 144 Cr.P.C

 People’s representatives

 Important Personalities of your district

 Important craft of district

 Culture and Heritage

Å Census

Å Voter List

Å Schemes

Å Health Care facilities

Å Blood Banks in District

Å Educational facilities

Å Banking facilities

Å Tourism

Å Sports and Youth Welfare

Å MLAAD Beneficiary list

Å Public Facilitation Counters

Å Common Service Centres

 Disaster Management

 BLO List

 NRC centres



DISTRICT PROFILE

District population

Area

Demography

Weather

Agriculture

 Industries

Natural Resources

Economy



HEALTHCARE

 Emergency services

 Ambulance services

 Blood Banks

 Registered Blood donors

 Critical Care

 Hospital information

 Government Hospitals

 Private Hospitals

 PHC list

 Speciality Hospitals

 Diagnostic centres

 Health care schemes



EDUCATION

 Primary Education

 Guidelines

 School List

 Syllabus

 Books

 Secondary Education

 Guidelines

 School List

 Syllabus

 Books

 Gunotsav School grading

 Midday meal scheme

 Scholarship

 Coaching institutes

 Educational Facilities for Differently 

abled

 Schools/ colleges

 Higher Education

 Guidelines

 Colleges List

 Universities

 Syllabus

 Books



SPORTS AND RECREATION

 Stadiums

 Indoor stadiums

 Swimming pool

 Coaching

 Recreation park

 Zoo

 Picnic spots

 Cinema Halls

 Theatre

 Adventure sports



TOURISM

 Best time to visit

 Places of tourist interest

 What to see

 Timings

 How to reach

 Accommodation

 Hotels & Lodges

 Guest Houses

 Circuit Houses

 Communication

 Road Transport

 Rail 

 Air

 Museum

 Emporium

 What to Buy

 Local handicrafts

 Where available

 What to eat

 Local cuisines

 Where available

 Art & Culture

 Handicrafts

 Fairs and festivals

 When and where

 Main attractions



DISASTER MANAGEMENT

 Emergency Contact nos.

 Preparedness 

 Awareness programme

 Early warning

 Precautions

 Disaster Management Plan

 Disaster management Manual

 Financial Assistance



AGRICULTURE & ALLIED

 Agriculture

 Schemes

 Seed & Fertilizers

 Training

 Horticulture

 Schemes

 Seed & Fertilizers

 Fisheries

 Schemes

Fisheries

 Veterinary

 Schemes

 Poultry farms

 Dairy Farms

 Irrigation



UTILITIES

 Police Stations

 Fire Services

 Ambulance Service

 Hospitals

 Electricity

 Banks

 Post Offices

 Transportation



DOCUMENTS

 Orders/Memorandums

 Circulars

 Notifications

 Acts

 Rules

 MoM

 White Papers

 Forms

 Notices

 Tenders



ABOUT US

 Who we are

 DC

 Organization Chart

 Job Chart

 Key Officials

 What we do

 Branches

 History

 Citizen Charter



THANK YOU

PLEASE GIVE YOUR FEEDBACK


